citi’

Your Citi" Dividend Card account is changing.

Jirm Wanig

Dear Jirm Wanao,

As @ valwed customer, we want to imform you thal there will be changes to your
Citi" Divigend Card Feward Program, including several enhancemaenls.

On July 1, 2010, the following changes will go Into effect:

« While you'll continue te earn 1% cash back an all your eligihle purchases, you will
no longer earn % cash back on purchases made al sepermarkels. drogstores,
fas statlens, comenience stores and ulilities, meluding cable.

= You misy confinue o regues! a check once yvou've earned 50 Divigend Dollars;
hewever, checks wili only be paid in increments of 550,

+The Dividend Dollars you earn will nal expire 55 060 45 You use your card a1 least
nnee gvery 12 months, The Dividend Dollars you have earned prior to duly 1, 2000,
willl not expife.

+ All other grogram terms reémaln the same, You'll conlinue to aar cash back on
very lype of iransaction including cash advances, batance transfers and shopping
through the Citi Bonus Cash Center®

* Quarterly banus prometions give you the opportunity te earn cash back laster.

+ Earn at least 2% cash bach in selected popular rotaling categories by
entolling each quarter,

v For your fiest guarterly bonus promateon, starting July 1, 2013, sarn 5%
cash back ol restaurants, on car rentats and hobets, To enfall in fhe Hist
bonus promotion, simply log inte your account at citicards.com or
call 1-800-231-0891.

* The next quarterly bonws promation beqing on Octaber 1, 2000, Enroliment is
required each guarter, 50 walch for details befare that date.

Plus. your Citl® Dividend Platinum Select® Card will becarme &
CIti" Dividend World MasterCard”

Your current card is being replaced with a Citi Duvigend World MasterCard, 8a your
penefits will be expanded 1o include complimeantary concierge sarvice, price
prodection,’ no pre-sel spending lmit” and much more, See the enclosed insert
for more defalis, Please note, the Citl Dividend World MasterCard does nat offer
the Citi Photocard festure. You will recefve yoaur replacement card in the noxt
lew months!”

Please be aware that you will be assigned a now account number. You will
nead to sotily merchants of yowr new acoount NUmBer (o BNSUTe your recurring
payments stay on track: Keepan mind, all APRS andd fows will remain the same,

Il's easy o keep earning cash back - Just comtinue 1o use your card every day,

Sincerely,

]

Kan Stork
President and CEQ
Citibank (South Dakaotal, NA,

P.5. To take advantage of the quarterly bonus promations, simply log inte your
stcount at citicards.com or call 1-800-231-0891.
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For Tl Card endang in

Effective July 1, 2010;

fol EAn Earn

5% CASH BACK
i restaurants, on e rentals and
hobeds from Jduly | - September 34,

Simply log into your account

at citicards.com or call
1-800-231-0891 to enroll for
each guarterly bonus promatlon.

Earn an awerage of

5" CASH BACK

wheirhy you Shop throagh the
Citl Bonus Cash Cenfer® at
ponuscashcentercilicards.com.

Heep carning

1*CASH BACK
o Al other eligible purchases and
cash advances throughout e veas,



